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IMPORTANT LINKS AND INFORMATION FOR  
EDUCATION AGENTS 

 
 

Pioneer College has a large number of Australian and international Education Agents on our profile who 

continue adding value to our international students’ experiences. Through expanding our pool of like-minded 

professionals through Education Agent Training, we grow our base of skilled Education Agents. 

 

If you are interested in becoming an Education Agent, please contact us and we will assist you with information 

on student visa applications, teaching courses, referring to and accessing qualified counsellors, government 

requirements for international students, and overall support to international students. 

 

In the global education world Australia is a sought-after study destination, thanks to constant developments 

in Australia’s international education offerings. 

 

The Australian Department of Education, Skills and Employment has a list of certified bodies offering further 

information on where to promote Education Agent services, how to register with accredited online portals, 

and links to regularly updated government information pertaining to international students. Please see 

important links for Education Agents, below. 

 

1.      HTTP://CRICOS.EDUCATION.GOV.AU/ 

The Australian Government’s Department of Education maintains up to date information of Registered 

Training Organisations that deliver courses to international students and are listed on the Commonwealth 

Register of Institutions and Courses for Overseas Students (CRICOS). 

 

2.      HTTP://EATC.COM 

The Education Agent Training Course (EATC) is a free, online, industry-recommended course that provides 

Education Agents with information about the Australian education system and Australia as a study destination. 

The course material is also a resource to help Education Agents remain aware of changes and developments 

in international education. 

 

3.      WWW.HOMEAFFAIRS.GOV.AU 

The Australian Government Department of Home Affairs (DoHA) provides information on visa options, living 

in Australia and citizenship. 

 

4.      HTTPS://INTERNATIONALEDUCATION.GOV.AU 

The Australian Governments National Code for Education Providers Standard 4 outlines commitments and 

http://cricos.education.gov.au/
http://eatc.com/
http://www.homeaffairs.gov.au/
https://internationaleducation.gov.au/
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obligations of Australian Registered Training Organisations working with Education Agents. 

5.      WWW.ISANA.ORG.AU 

ISANA: International Education Association of Australia is the representative body for international education 

professionals in Australia and New Zealand who work in student services, advocacy, teaching, and policy 

development throughout Australia and New Zealand. 

 

The website offers a free-of-charge online tutorial recommended for all Education Agent staff members to 

become knowledgeable in Australian international education standards under the revised National Code. 

 

6.      WWW.STUDYINAUSTRALIA.GOV.AU 

Study in Australia is the official Australian Government site for studying in Australia and provides information 

for students and Education Agents on study pathways, costs, living in Australia, scholarships, visa and other 

services. 

 

Pioneer College is one of the leading Australian Registered Training Organisations (RTO) committed to 

promoting Australian education. We take pride in upskilling our local and international students by providing 

the best training and learning experiences. Contact Us today if you’re interested in becoming an Education 

Agent. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.isana.org.au/
https://www.studyinaustralia.gov.au/global/australian-education/english-courses
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Record of Updates and Changes:  
Version No. Issue date Nature of Amendment 

1.3 14 Sept 2020 Finalized written document. 

2.0 25 May 2022 Changed Header and Footer, Added RTO & 
CRICOS Code in footer, Adjusted Margin, Changed 
Font, Font Size, Font Colour, Alignment. 

Changed RTO provider name, changed logo, 
header, footer 
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